Excel's Guarantee of
HU EOFM & kncton

Excel inspects and re-inspects every part that leaves our dock. All Excel parts are
backed by our Fit, Form and Function guarantee which assures our customers
that Excel parts will perform to the highest standards. We know that our parts
are used in mission critical equipment and that your success depends on our
quality control.

From our strict metallurgical standards in our foundry to our exacting turning
and machining processes - all the way through to our inspection department -
Excel’s staff of skilled craftsmen strive to make every part perfect in every way.

@
Fit:
o
Excel products are guaranteed for dimensional accuracy to conform to
the operational requirements of the application for each part.

Any accurately identified component part that does not fit properly into it’s
machine / assembly will be fully refunded - no questions asked.

Form:

Excel products are guaranteed to conform to all necessary forms
including, but not limited to: metallurgy, heat treatment, surface
conditioning and surface finish.

Any accurately identified component part that does not provide at least equal
“form” properties to that of an original equipment manufacturer supplied part
will be fully refunded - no questions asked.

Function:

Excel products are guaranteed to provide function and performance
equivalent or better than original equipment components used in the
same application.

Any accurately identified component part that does not meet original
equipment part functionality or wear life will be refunded fully or on
a prorated basis based on the component part.
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